
 
 

 

 

COVID-19 Testing protocols for Essential Workers 

In accordance with the California Department of Managed Health Care (DMHC) emergency 

regulation, if you don’t have symptoms and don’t think you’ve been exposed to someone with 

COVID-19, but you are an “essential worker” as discussed below, Anthem will cover your 

COVID-19 test. Contact Anthem’s member service line located on your ID card and Anthem 

will help you get an appointment with a testing provider. Anthem will help secure you an 

appointment for diagnostic testing within 48 hours of your request. The appointment will be 

with a provider within 30 minutes or 15 miles of your residence or workplace. If Anthem 

cannot set up an In-Network appointment within 48 hours for diagnostic testing, you may 

choose to receive the service from an Out-of-Network provider. 

 
You are an “essential worker” if you: 

 work in a correctional facility; 

 work in a congregate care facility (a residential care facility for the elderly or a shelter for 

people experiencing homelessness); or, 

 provide care in the home to an elderly person or a person with a disability. 

 
You are an “essential worker” if you work in one of the sectors listed below and regularly have 

contact with the public or with people who may have or been exposed to COVID-19: 

 health care (e.g. hospitals, skilled nursing facilities, long-term care facilities, ambulatory 

surgery centers, health care providers’ offices, health care clinics, pharmacies, blood banks, 

dialysis centers, hospices, home health); 

 emergency services (e.g., police and public safety departments, fire departments, 

emergency service response operations); 

 public transportation (e.g., public transit, passenger rail service, passenger ferry service, 

public airports, commercial airlines); 

 food service (e.g., grocery stores, convenience stores, restaurants, grocery or meal delivery 

services); or, 

 education (e.g., childcare establishments, pre-kindergarten programs, primary and 

secondary schools, colleges and universities). 
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Finally, you are an “essential worker” if you work in one of the sectors listed below and have 

frequent interactions with the public or can’t regularly maintain at least six feet of space from 

other workers: 

 retail; 

 manufacturing; 

 agriculture (e.g., harvesting sites or facilities, packing facilities, slaughter facilities); or, 

 food manufacturing (e.g., food production and processing facilities, food packing facilities. 

 
If you’re experiencing COVID-19 symptoms or you think you were exposed to someone who 

has COVID-19, contact your health care provider for help. 

 
If you don’t have symptoms, don’t think you’ve been exposed to someone with COVID-19, and 

aren’t an “essential worker” as defined previously, and you think you need a test, please 

contact Anthem or your health care provider for further guidance. 

 
SYDNEY CARE COVID-19 SUPPORT 

Anthem has created support tools to help you quickly understand your potential risk for 

COVID-19. The Sydney Care mobile app’s Coronavirus Assessment tool gives you a quick and 

easy way to assess your symptoms and find a testing facility in your area. Sydney Care is free 

and available on your mobile device through Google PlayTM or the App Store®, and works 

together with the Anthem Sydney Health app. 

 
You can also find additional information about your benefits and available tools and resources 

when you register and login at Anthem.com/ca/SISC. 
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