SISC complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Language assistance services, free of charge, are available to
you. For access to these services, you may call the number on the back of your ID card. If you believe
that SISC has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: SISC Civil Rights Coordinator, PO
Box 1847 Bakersfield, CA 93303, 1-800-972-1727, Fax: 661-636-4893, sischealth@kern.org. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the SISC Civil
Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica. Llame

al 1-800-972-1727 (TTY: 1-800-972-1727).
R AR ERER TS - B LI B IE SRR SRR - 55E(EE1-800-972-1727 (TTY : 1-
800-972-1727) -
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngix mién phi danh cho ban. Goi s 1-800-
972-1727 (TTY: 1-800-972-1727).
F=o: =2 E AtEotAl= B, A0 K& AMHIAE 22 0/t = JA=LICH 1-800-
972-1727 (TTY: 1-800-972-1727) H2 2 HEIoH FAAIL.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-972-1727 (TTY: 1-800-972-1727).
BHUMAHMUE: Ecau BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYIIHBI OECIUIATHBIE YCIYTH NEpeBOa.
3eonmure 1-800-972-1727 (teneraiim: 1-800-972-1727).
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http://www.hhs.gov/ocr/office/file/index.html
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2,80 slad 1.800-972-1727 (TTY: 1-800-972-1727) L .28l e

NPTUANRESNRL Bph jununid kp huybkphkl, wyu dkq windwp Jupny ki inpudungpyby
tEquljui wowhgnipjul Swnwnipmiulkp: Quiiquhwpbp 1-800-972-1727 (TTY (hknwwnhuy)
1-800-972-1727):

FERE BABEZRINDGSE. BHOSEXEE CHAVEETEY, 1-800-972-
1727 (TTY:1-800-972-1727) FT. HEBEEICT @I 2SN,

S & I AT 00000 FAd g am AT (o7 qod § ATIT FgrdT 9910 39+ g1 1-800-972-1727
(TTY: 1-800-972-1727) 9T &I FLl

ST & QAT FE TAd g T AT (o0 ThT | ATIT AT HAT0 391 51 1-800-972-1727 (TTY:
1-800-972-1727) UX et &1

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-
800-972-1727 (TTY: 1-800-972-1727).
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1-800-972-1727 (TTY: 1-800-972-1727)¢
Fou: dguyans noqaannialfuimssiemaonianwldns Tns 1-800-972-1727 (TTY: 1-800-972-1727).



